2020
DELAWARE DEPARTMENT
OF INSURANCE

YEAR IN REVIEW

"Despite facing challenges including the COVID-19 pandemic and
natural disasters, our team showed resolve and resilience in
serving the residents of our great state."

- Insurance Commissioner Trinidad Navarro

COVID-19 RESPONSE

92 FULL TIME EMPLOYEES,
INCLUDING 11 NEW TEAM
MEMBERS
4 PART TIME EMPLOYEES
7 INTERNAL PROMOTIONS
IN 2020

$21.5 MILLION IN
CAPTIVES HEALTH PREMIUMS
CONTRIBUTE RETURNED TO

% X-J I[NNI INDIVIDUALS AND
NS TC B (Il SMALL BUSINESSES

FY20

CAPTIVES

ARBITRATION
$702K EARNED FOR

RESIDENTS
511 TOTAL CASES
302 SETTLEMENTS

TORNADO RESPONSE

2 HEALTH INSURER

EXAMS COMPLETED

$597K IN PENALTIES
ASSESSED

COMPANIES FINED $1.1IM IN
MARKET CONDUCT EXAMS

VLTI Y WORKPLACE
APPROVED 4TH CONSECUTIVE SAFETY

NAVE DEEREASE 16 BULLETINS ISSUED
11.56% REDUCTION IN 2021
0SS COSTS 6 REGULATIONS ISSUED
8.8% DECREASE APPROVED TWO INTERNAL
FOR RESIDUAL MARKET PROMOTIONS
$4M IN PREMIUM SAVED IN
2020
BUREAU OF $1.45M

EXAMINATION,
REHABILITATION, AL R U R

I LY I a2 LIFE POLICY

1,251 LIFE AND HEALTH LOCATOR
27,258 PROPERTY AND 55 TOTAL EXAMS OF

CASUALTY INSURERSS COMI;IE;ETESDS FROM 501
56 EXAMS IN PROGRE
REQUESTS

CONTACT US:

INSURANCE.DELAWARE.GOV | CONSUMER@DELAWARE.GOV
(302) 674-7300



